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Dealing with hearing-impaired people with dementia as customers in hearing 
aid practices 

This presentation focuses on recognising people with dementia as customers and 
understanding the disease and its symptoms so that it can be dealt with 
appropriately.  

In particular, it addresses the loss of cognitive abilities and language skills and ways 
of counteracting these deficits.  

Legal aspects are also addressed and the situation for relatives and carers is 
explained. 

 

 


