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Weil am Rhein, September 2021

Alerting systems: Online configuration assistance supports 
hearing care professionals in customer counselling

The customer-specific configuration of Signolux and Lisa alerting systems is 
often a challenge for customer advisors in hearing care. This is especially true 
when it comes to putting together complex systems.

Both systems feature a large range of transmitting and receiving devices. This 
complexity is able to cover allmost all individual customer needs, but can seem 
somewhat intimidating.

Online configuration assistance system

The new online assistance system for the configuration of Humantechnik alerting 
systems, being the Signolux and Lisa series, offers an easy guide through the 
respective component spectrum - including accessories and extensions. Logical 
linking of the respective elements simplifies the process of selecting the compo-
nents your customer needs. This creates comfort and reassurance for the con-
sultor and safety for the consulted.

Practical tips and channeled recommendations - also with possible options - sup-
port hearing care professionals in customer counselling, in preparing cost esti-
mates as well as in sales. 

Two access platforms 

The web application is available after request at Humantechnik via a link for 
instant access. It is also available to account holders after registering on human-
technik.com. The latter features the option of moving the respective final selec-
tion into the account‘s watch list and saving it there for further use, for example 
for component later ordering.
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The new online assistance system for the configuration of Humantechnik alerting 
systems, being the Signolux and Lisa series: Practical tips and channeled recom-
mendations support hearing care professionals in customer counselling, in prepar-
ing cost estimates as well as in sales.

Publication and reprinting free of charge; 
we politely request that a file copy be 
sent to Humantechnik GmbH.

Contact for editors / press contact:

Martin Grübnau  
Humantechnik GmbH 

Phone: +49 (0) 76 21 - 9 56 89 - 12

E-Mail: gruebnau@humantechnik.com

The issuer / publisher »Humantechnik 
GmbH«“ is responsible for the content  
of this press release.

Siko_Online_assistance.jpg 


