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Press Release

Zurich, 15 September 2021

Cyfex at EUHA 2021

Cyfex is market leader in the development of CAD software for earmold production by means of additive manufacturing.  

The products offered for sale by Cyfex are part of a family covering all steps from the scanning of ear impressions to print preparation. A connection to XML enabled ERP systems or webshops is also guaranteed and thus facilitates a seamless integration of the earmold laboratory with the business side of the company.
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	Product
	Field of application

	Secret Ear Scanner
	Scanning of ear impressions with the «duo scan» or «ds Production» scanner from smart optics.

	Secret Ear Designer
	Modeling of earmolds at the computer workstation

	Secret Ear Viewer
	Examination of modeled earpieces, e.g. for quality assurance

	Secret Ear Builder
	Earmold specialized build preparation for 3D printing

	ERP-Link
	Data exchange between already existing, XML enabled systems of the customer and the applications in the laboratory




The secret of our successful product package is the consistent exploitation of automation potential within each application and across multiple applications. Thanks to intelligent configuration, the virtual models pass through the process from job creation to print platform file export smoothly and without any obstacles. This saves an enormous amount of time. 

But even small businesses that "only" use Secret Ear Designer can work extremely efficiently with this core application from our product family.
In the course of a fundamental modernization in recent years, a preview functionality was integrated into Secret Ear Designer allowing the result of the calculations of all design steps to be visible right from the start. This modernization is completed with version 5.3, it minimises the necessary manipulations, makes modeling more comfortable and speeds it up.

Another innovation shown at the fair this year concerns the Cutting Tool, which has been improved again and offers additional cutting functions and can now be used flexibly and conveniently in alternation with the Drop Tool. Furthermore, scan colours can be visualized.

With Secret Ear Builder, the focus has always been on ensuring that the earmolds practically place themselves on the print platform in such a way that a successful 3D print is guaranteed: perfectly aligned and nested as well as optimally equipped with support structures. The nesting algorithms have been further improved, so that nesting is realized approx. 30% faster and more accurately. Compared to conventional print preparation software, the specialization in earmolds means that more parts can be accommodated on the platform more quickly. All 3D printers on the market are supported.

Licensing is further simplified with version 5.3. Version 5.3 of the Secret Ear System is expected to be released at the end of the year. 

Rolf Koch, Cyfex CEO: «Our most important objectives are to enable our customers to produce quality earmolds that couple the hearing instrument to the ear acoustically in the very best way, and to allow them to produce these earmolds with the greatest efficiency and speed. We are continuously working on these two goals by improving the algorithms built into our software according to the latest state of the art.»


Contact information:
Name:  Ursula Wucher
Organization: Cyfex AG
Address: Binzmuhlestrasse 15, 8050 Zurich, Switzerland
Phone: +41-44 974 51 70
E-mail address:  ursula.wucher@cyfex.com
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	VIDEO:  Leading technology for your production

Fast & Automated Earmold Production – From Design to Printing
	
	IMAGE: The Secret Ear System
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	IMAGE:  Secret Ear Viewer is used to facilitate the assembly of ITE shells, for example. 
	
	IMAGE: Casting with support cone modeled with Secret Ear Designer
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	Secret Ear Viewer
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	IMAGE:  Two-story print project. The skeleton earmolds were intentionally aligned at a slight horizontal angle in order that the sound bores may be printed accurately.  
	
	IMAGE: If only a reduced print job is run, the base plate can be trimmed to save on material.  
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